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CUSTOMER PAYMENT PORTAL
INSTRUCTIONS

Options for customers to make payments online

September 23, 2025



Shoreline / CISCO D24 Payment System
S —

Shoreline and Cisco are now offering the option for you to pay your invoices online
through our secure web portal.
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Setting Your Password
—

= You will receive an email to set your password. The link is safe to click on.
= Your username will likely be SC###H#H### where SC= Shoreline and the # is your account number.

= |f a customer has multiple account numbers, you will be able to see all accounts from a single sign-in.

Decor 24 Signon Reminder

customerservice@shoreline-flooring.com
To MDHOIBCONSULTING@GMAILCOM

Here is your requested Decor 24 User ID & Password res
User Name: MDHOIB

Set My Password
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Save this URL to Favorites for Future Access
|

@] () https;//nav.shoreline-flooring.com/danciko/d25/ Q,

¢ DNav-online

Password

Remember me on this computer.
Forgot User/Password
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Paying & Viewing Invoices
—

Click here to pay invoices
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Two Options: Pay Invoice in Full or Make a Payment on Account
————————————————————————

S B DO | D revigator X @ Shoreline Customer Ponal X (@ Decozd x| + = 7
« O () hitpsy/mav.shoreline-floering.com/danciko/d25 main/# 17407681513 Gl r
-y Product Sea Q In Stock Only Adv Search & SHORE . NAP - EMP! ACCOU

Over30 OverdS Overf0 Over90 Over120 Pay Invoices Make payment on account
$000 851753 5108736 $000 812205

Invoice Date Involced Referenced Your POS Amount Discount Balance Due Dats
=] 1 lrilrrd 758740 PETER IVO $55.13 $0.00 $5513 0129
B 021023 421301 san JULID 60 96 $0 00 $060 o223
B 08721723 5 50 B182314 STOCK suer S0 00 s2a7 o213
B 1011823 i 20 8208723 JANINE $3345 $0 00 By $3345 101823
(=] 12112724 B8 160 Bsa42ar 28108 MANGO §To0.78 §0 00 700 78 1212724
[ =] 122724 H1600 r2u3424 FLOTROY $100.53 $000 §$100.53 121224
B 1212724 B31T00 6006861 JANICE $106.05 $0.00 $106.05 1212724
[=] mnon2s a0 BOTaT0N JERNIFER $517.53 50 00 §51753 0025
(=] 02721725 91098 JENNIFER §1,027.03 $0.00 $1,02703 0221725
B2 02021725 124078 8125172 JERNIFER $31.80 $0.00 $3180 022125
B 0221725 824079 BaTITn JERNIFER s $0.00 §T3TT @225
2 0221725 924080 9143744 JENNIFER $2095 $0.00 $2095 022125

Make payment on account  Pay Invoices

Click here to make a payment on your Click here to pay invoices
account for an invoice not shown
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Selecting Invoices to Pay in Full or Partial Pay

2 @ O [ @ Manigator X @ Shoreline Customer Portal X (@ Decord x| + - 0 x
« G (5 hitpsy/nav.shoreline-flooring.com/dancika/d2 5 main/#1 74076822595 b Qg - '})
"‘ Product Sear Q | Oin Stock Only Advanced Search NAP - EMPLOYEE ACCOUNT (021117) = 7
s Mg ogeie
Make a Payment = View Shopping Cart
& Select All Open involces v Select All Due Mow Invoices [ Clear Selection =+
Select  Invoice Date Dist Date  Invoice# Referenced Your POS Amourt Discount Balance
i lrdlrrd L1} lrd lrri tri] PETER VO $55.13 5000 $55.13
0210723 0210723 42131 Fa18213 JULID £50 08 $0.00 $080
0821723 0821723 55005 B182314 STOCK $3287 5000 suar
[ 101523 1016523 GOd9A T2y JANINE £1345 £000 $1345
121224 121224 28106 MANGO §700.78 $0.00 £700.78
121224 121224 Baie FEH FLOTROY $100 53 5000 $100 53
1212724 1212724 BA1TON BO00881 JANICE $100.05 50,00 $100 05
[ b 011025 0110725 BaT0ue KTeTn JENNIFER $517 53 5000 851753
02721725 0221725 M (RE50 JERMIFER $1.027.03 $0.00 $1.0271.03
022025 OR5 12407 N2172 JENMIFER £3180 5000 $31 B0
L 0221725 022125 g24079 NITITO JENMIFER §13717 5000 §TaT
S e I e Ct a I I O 02721725 02721725 JENMIFER $2005 $0.00 $2095
- -
invoices Total Payment Amount $0.00 $0.00 50,00
-
you WISh Cancel Enter Payment Detals =

to pay

o= After selecting invoices
SHORELINE ‘0‘ EIEED select “Enter Payment Details” ’
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Paying on an Invoice or Partial Payment
— ]

System will default to “Current Balance”. NOTE: If you need to partial pay, select
“Other Amount” You will need to select a reason from the dropdown and enter a
comment.

« O () hitpsy/nav.shoreline-Nlooring.com/dancike/d25/main/# 1 TA0T6A2641 16 o Qi - Oy
' Product Sea & | U in Stock Only Advanced Search & SHORELINE EMPLOYEE = H MAP . EMPLOYEE ACCOUNT (021117) =
ake 3 Payme: fiew Shopping Ca
Remove Invoice Date Due Date Invoices Reference® Your POS Payment Amount
x 011025 011025 897018 DOTETOD  JENNIFER @ CurrentBalance. 351753
Oritwor Amnount
$
¥ 022125 022125 24077 6106850 JENNIFER ® Curront Balanco:  $1,027.03
Ot Armount
s
% 0221725 022125 125172 JENNIFER @ CumontBalance:  $31 80
Ottt Arricisnt
-1
» 22123 022125 24070 NITT JENMIFER ® Current Batance.  §13.77
Ottwer Amount
$
% 022125 o225 124060 8143744  JENMIFER @ Cumont Balance: 52095
Ortter Amounit
$
* Payment Option: | Select Payment Option  ~ Payment Total: $1,671.08
4= Select Open Invoices Cancel Review and Authorize Payment =
| <
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Making Partial Payment

Select “Other Amount”

« 0 () hittpsy/navshoreline-flooring.com/danciko/d25/main/#1 7407682641 1¢

r Product Sear Q | UlnStock Only Advanced Search

Bae -0

| INE EMPLOYEE ~» A

B NAP - EMPLOYEE ACCOUNT (021117 »

Make a Payment View Shopping Cart

Remove  InvoiceDate  DueDate  Invoice®  Reference®  Your PO# Payment Amount

Enter
Amount

X 011025 011025  BO7018 0078700 JENMIFER il Balarce. 351753

% Oihar Amount

$ 0.00
* Reason for Other Amount
Reason -
Reason Select

Reason &
PRICING ERROR
SALES TAX

Enter
FREIGHT ERRCR
QUANTITY SHIPPED ERROR Comment

X 02125 0221725 124078 M25172  JENNIFER @ Cumront Balance:  $31.80
Other Amount
§

X 022125 022125 924079 9137170 JENNIFER @ CymentBalance: 57377
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Accepted Payment Options
—

slock Only Advanced Search

L Lrate

011025

022125

02721125

0221725

0221725

Select Payment Option

4= Select Open Invoices

MY OICeS

HETETeNCES

143744

TOUr FUS

JENMNIFER

JENNIFER

JENNIFER

JEHNNIFER

JENMIFER

=
FEyTenT AMoUnT
® Cumont Balanca: S5517.53
Orifeir Arroiand
5
& Currond Balancs 102700
Orthvor Amount
s
® Curmond Blalancs £31 80
Oriteny Agmouend
-
® Curront Balance. $T3.77
Cotfwied Aot
5
® Curent Balance.  §2085

Orihwdr Armiount

5

$1,671.08

InS
[1ove IMVOIOE Lane
| 4 0025
b 023D
bt 022125
b Q221725
o Q22125
nt Oplion:
‘
SHORELINE
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NOTE: Payment
Options include
ACH or Credit
Card (ACH is
preferred)

1) One-time
payment

1) OR you can
store your
payment
information

Select
Payment
Option
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Adding a Form Payment or One-Time of Payment
—

Note: One-time payments are not saved. Any saved payment is secured
with the credit card/ACH processor. We cannot see your information.

» 022125 Q22125 24077 102850 JEHNMIFER ® Curont Balanco:  $1.027.03
Oriteo Aardant

5 022125 0221725 N25172 JENMNIFER B Cypront Ralancs 53180

Choose
“Add a
payment
method.”

* 0zi2125 Q2225 24078 nanmn JENNIFER ® Currond Balance. S$T3.77

» 022325 [1Fird [Fa JENNIFER

Fayment Total:

* Payment Oplion:  Crednt Card +»  Payment Dat

£1.671.08 or
Saved Payment Methods

Add a payment method

C meammFamt* “One-time

payment”

4= Select Open Invoices Cancel Review and Authorize Payment =»
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Entering a Saved Method of Payment

When you select “Add a Payment,” a pop-up screen appears
to enter your credit card information.

X @ Shoreline Customer Poral x | Decor2d x| +
.shoreline-flooring.com/danciko/d25/main/# 174076536199
learch Q O in Stock Only Advanced Search & SHORELINE EMPLOYEE » [l NAP - EMPLOY]
Add a Payment Method ® Make a Payment
% wzizs @@ Save Payment Method o siores
E

Narme
JenniferlBrinson

* 0221725 Address o $3180
City

x 0221725 State o $1377
Zip Code

® 022125 e $2005
Card Mumbear k
Expilra D
- W - w

* Payment Option: =~ Creat ., 2l $1,671.08
SEVIG | hods
Add a payment method O 1 authorize my cardfaccount to be saved for future

use. This cand/account will not be charged at this time.
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Approving, Authorizing, & Submitting Payment
—

Adddtional Comments

» 0272125 022125 24080 143744 JENNIFER Curront Balance:  $2005

& Other Amount
$
Tar Other Am L
Payment Option w Paymeént Date: (228725 Payment Total:
wved Payment Methods

MastercardCredit
xxxxxxxx 754

‘A'.
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0.00

Once your payment is added, select the approved the payment method.

Then Select “l Authorize my
card/account to be charged the
amount of $XXX.XX.”

Auth P t
uthorize Payment X
ent @ Secure Payment
Using 1 payment hod
Date Payment Ameur
25 il ’ ? \aance
% i k0L 31,070.08 wance
.} 025 inanco
5 02 \alancn
% 025 lalanco
Option: Payment Total:|
Mathod: Mastercs
Date:
Conditions
4 Enter | 28 Payment l

And then “Submit Payment”

13



Transaction Confirmation
-

After your payment is submitted, you will receive a confirmation of the
payment transaction.

Authorize Payment Make a Payment o] Vi

Make a Payment

Involes Date Due Payment Amount

011025 011 inlance 251753
02729725 0232 V lalance 5102703

0221125 023 = [ $31.80
Transaction Successful
02721125 027 Ralanco $TATT
02721725 0277 Rakancn $2095
Payment Option: ) Payment Total: $1,671.08
Payment Method: Masierc J
Payment Date:

Terms and Conditions

4= Enter | ze Payment

. ©LCISCO y
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Printing a Confirmation of Payment
—

Transaction History Details

Confirmation & 0000000009

Inved oo Date D Date Involces
O I0Es IND2s
Q2721785 21725
02721735 022125
0272125 02125
02721725 02721725

Payment Option:
Credil Card
Paymant Date:
0228725
Tramsaction 1D:
559762050010

Terms and Conditions

Print Confirmation

Reference® W oL POl Paymaent Amount
JEMNMIFER Caurrond Balance $517.53
1 20 JENMIFER Currond Bakanog S1.027.03
82517 JEMMIFER Currond Bakancg $31.80
JEMMIFER Currond Balance STATT
143744 JEMNMNIFER Currond Balsnon S20095

Convenlence Fea:
£0.00

Paymant Total:

Transaction Histony

Make a Payment

‘A'.
SHORELINE

FLOORING SUPPLIES

S LCISCO

Flooring Supplies

Select “Print Confirmation”



Additional Information & Questions

= Your payments will be visible to our AR Team immediately upon your submission.
= Please allow 24-48 hours for the system to remove the paid invoices from your ledger.

= Should you have any questions about the process, please feel free to contact Guerdy
Dessalines for assistance.

Guerdy Dessalines
Phone: (239) 403-1790 ext. 1118
gdessalines@shoreline-flooring.com

SHOREL:E “‘ EIEED 16
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