
CUSTOMER PAYMENT PORTAL
INSTRUCTIONS

Options for customers to make payments online
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Shoreline / CISCO D24 Payment System

Shoreline and Cisco are now offering the option for you to pay your invoices online 
through our secure web portal.
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 You will receive an email to set your password.  The link is safe to click on.   

 Your username will likely be  SC######  where SC= Shoreline and the # is your account number.    

 If a customer has multiple account numbers, you will be able to see all accounts from a single sign-in.

Setting Your Password
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Save this URL to Favorites for Future Access
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Paying & Viewing Invoices

Click here 
to email invoice

Click here to 
view invoice

Click here to pay invoices
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Two Options: Pay Invoice in Full or Make a Payment on Account

Click here to make a payment on your 
account for an invoice not shown

Click here to pay invoices
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Selecting Invoices to Pay in Full or Partial Pay

Select all 
invoices 
you wish 
to pay

After selecting invoices
select “Enter Payment Details”
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Paying on an Invoice or Partial Payment

System will default to “Current Balance”.  NOTE: If you need to partial pay, select 
“Other Amount”  You will need to select a reason from the dropdown and enter a 
comment.
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Making Partial Payment

Select “Other Amount”

Enter 
Amount

Select  
Reason & 
Enter 
Comment
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Accepted Payment Options

Select 
Payment 
Option

NOTE: Payment 
Options include 
ACH or Credit 
Card  (ACH is 
preferred)

1) One-time 
payment

1) OR you can 
store your 
payment 
information
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Adding a Form Payment or One-Time of Payment

Note:  One-time payments are not saved. Any saved payment is secured 
with the credit card/ACH processor.  We cannot see your information.

Choose 
“Add a 
payment 
method.”

or 

“One-time 
payment”
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Entering a Saved Method of Payment

When you select “Add a Payment,” a pop-up screen appears 
to enter your credit card information.
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Approving, Authorizing, & Submitting Payment

Once your payment is added, select the approved the payment method. 

Then Select “I Authorize my 
card/account to be charged the 
amount of $XXX.XX.” 

And then “Submit Payment”
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Transaction Confirmation

After your payment is submitted, you will receive a confirmation of the 
payment transaction. 
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Printing a Confirmation of Payment

Select “Print Confirmation”
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 Your payments will be visible to our AR Team immediately upon your submission.  

 Please allow 24-48 hours for the system to remove the paid invoices from your ledger.

 Should you have any questions about the process, please feel free to contact Guerdy 
Dessalines for assistance.

Guerdy Dessalines
Phone: (239) 403-1790  ext. 1118

gdessalines@shoreline-flooring.com

.

Additional Information & Questions
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